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AUTHORITY:  Implementing Sections 8-301, 8-505 and 13-712 and authorized by Section 10-83 

101 of the Public Utilities Act [220 ILCS 5/8-301, 8-505, 13-712 and 10-101].  84 
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SOURCE:  Filed November 6, 1970; amended at 7 Ill. Reg. 2147, effective February 4, 1983; 86 

codified at 8 Ill. Reg. 12191; Part repealed and new Part adopted at 15 Ill. Reg. 16060, effective 87 

November 1, 1991; amended at 24 Ill. Reg. 13861, effective September 1, 2000; amended at 27 88 

Ill. Reg. 17997, effective December 1, 2003; amended at 35 Ill. Reg. 8808, effective June 1, 89 

2011; amended at 36 Ill. Reg. 14990, effective October 1, 2012; amended at 39 Ill. Reg. 355, 90 

effective December 22, 2014; amended at 41 Ill. Reg. 4724, effective April 19, 2017; amended at 91 

46 Ill. Reg. ______, effective ____________. 92 
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SUBPART C:  ENGINEERING 94 

 95 

Section 730.340  Incorporation of National Codes and Standards 96 

 97 

a) The Commission adopts as its rules the following portions of the NESC 98 

(20171997 edition, approved April 26, 2016,June 6, 1996, published by the 99 

Institute of Electric and Electronic Engineers, Inc., 3 Park Avenue,345 East 47th 100 

Street, New York, New York 10016-599710017): 101 

 102 

1) Section 2 (Definitions of Special Terms). 103 

 104 

2) Section 9 (Grounding Methods of Electric Supply and Communications 105 

Facilities). 106 

 107 

b) The Commission adopts as its rules the following publications of the IEEE: 108 

 109 

1) IEEE Std 1188-1996 Recommended Practice for Maintenance, Testing, 110 

and Replacement of Valve-Regulated Lead-Acid (VRLA) Batteries for 111 

Stationary Applications. 112 

 113 

2) IEEE Std 450-1995 Recommended Practice for Maintenance, Testing and 114 

Replacement of Lead Acid Batteries for Stationary Applications. 115 

 116 

c) These incorporations do not include any later amendments or editions. 117 

 118 

(Source:  Amended at 46 Ill. Reg. ______, effective ____________) 119 

 120 

SUBPART E:  STANDARDS OF QUALITY OF SERVICE 121 

 122 

Section 730.550  Network Outages and Notification 123 

 124 

a) Notification 125 

 126 

1) Each local exchange carrier shall inform the Commission by telephone or 127 

by e-mail of any service interruption exceeding 30 minutes' duration 128 
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caused by a complete or partial central office failure or complete or partial 129 

isolation of an exchange due to toll circuit failure, including cut cables.  A 130 

reportable outage is any one of the following occurrences with a duration, 131 

unless otherwise specified, of at least 30 minutes affecting more than 50% 132 

of the customers and affecting more than 100 access lines in the affected 133 

exchange: 134 

 135 

A) Toll isolation; 136 

 137 

B) Loss of dial tone; 138 

 139 

C) Isolation of one or more end offices or host/remote clusters from 9-140 

1-1 service; 141 

 142 

D) Loss of ANI/ALI processing; 143 

 144 

E) Simplex conditions exceeding 5 days. 145 

 146 

2) The notification shall be made via telephone call to (217)558-6166 or by 147 

e-mail to the outage notification e-mail address posted on the 148 

Commission's website and shall consist of the following information: 149 

 150 

A) Affected Area Code/Prefix 151 

 152 

B) Exchange Name 153 

 154 

C) Company Name 155 

 156 

D) Cause of Interruption 157 

 158 

E) Outage Date and Time 159 

 160 

F) Restoral Date and Time 161 

 162 

G) Effect on 9-1-1 Service 163 

 164 

H) Name and Number of Person Reporting the Service Interruption. 165 

 166 

3) Written Report 167 

A follow-up written report shall be filed within 30 days, either via U.S. 168 

Postal Service, facsimile or e-mail. 169 

 170 



  JCAR830730-2204469r02 

 

 

4) All outages affecting 9-1-1 services shall be reported in accordance with 171 

83 Ill. Adm. Code 725, Standards Applicable to 9-1-1 Emergency 172 

Systems. In particular, any cut cables or loss of host-remote links that 173 

result in the physical staffing of 9-1-1 call boxes are to be reported as soon 174 

as possible. 175 

 176 

b) Whenever it is necessary to interrupt customer service for the purpose of working 177 

on the distribution system or central office equipment, the work should be 178 

completed with minimal customer impact. The local exchange carrier shall use 179 

reasonable efforts to notify in advance public service customers (e.g., 9-1-1 180 

entities, police, fire, hospitals) it reasonably believes may be most seriously 181 

affected by the interruption. Any customer credits for interrupted service shall be 182 

made pursuant to 83 Ill. Adm. Code 732. 183 

 184 

(Source:  Amended at 46 Ill. Reg. ______, effective ____________) 185 


